
How to avoid the 7 BIGGEST mistakes people make when 

hiring a plumber 
 

NEVER before revealed SECRETS from professional plumbers at 

MULGAS Ltd 

 

With this knowledge you will understand why all plumbers are not the 

same 

 
#1: You hire a plumber who doesn’t guarantee their work. Simply ask “ what is your 

guarantee”. Reputable plumbers always give guarantees. Backyard companies don’t. 

 

#2: You hire a plumber who does not have the appropriate qualifications AND 

insurance: Amazingly only around one in ten plumbers hold formal certificates of 

competence and less hold liability insurance. 

 

#3: You only hire on price: It is impossible to offer cheapest price, high quality and 1st  

class service. 

 

Value= Quality + service + price 

#4: You believe all Plumbers are the same. They are not. At MULGAS all engineers 

have at least five years of training behind them. 

 

#5: You always have plumbers competing with each other for your work. Price is 

important but should not be more important than quality and service. 

 

#6: You think having the right tools is all a plumber needs to do your job. Even with 

all the latest gear your plumber still needs how to use it properly otherwise the job may 

turn out worse than it was to begin with. 

 

#7: You don’t give your plumber enough time or give him the facts to do a quality 

job. Communicate with them from the start and leave them to do a proper job! 

 

Mulgas, people you can trust 


